Privacy Policy for OZ Optics Limited

Effective Date: April 29, 2026

At OZ Optics Limited, we are committed to protecting the privacy and personal data of our
customers and business partners. This policy applies to all information collected through OZ
Optics websites, physical visits to our facilities, and communications via telephone or email.

1. General Data Commitment

OZ Optics Limited strictly uses all collected information for internal business purposes only.
We do not provide, share, or sell your personal data or business information to any third parties.
Your information is not disclosed to outside organizations for marketing or any other commercial
purposes.

2. Methods of Information Collection
We collect information through various professional interaction points:

e 0OZ Optics Websites: This includes data provided during account registration, order
placement, or through Technical Questionnaires.

o Reception and Physical Visits: For security and business purposes, visitors to
our Corporate Headquarters or other facilities may be required to register their name,
company affiliation, and contact details at reception.

¢ Telephone Communications: Information provided during calls to our Sales or Support
lines is used solely to assist with inquiries, issue quotes, or provide Order Status Updates.

¢ Email Correspondence: Any data sent to OZ Optics email addresses
(e.g., sales@ozoptics.com) is stored securely and used only for the specific business
matter at hand.

3. Purpose of Collection

Information gathered through any of the above channels is used exclusively to:
e Process and ship orders for OZ Optics Limited products.
e Maintain facility security and visitor logs.
e Provide technical support and product specifications.

e Distribute company newsletters (only with your explicit consent).
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https://www.ozoptics.com/products/questionnaires.html
https://www.ozoptics.com/contact_oz/corp_head.html
https://www.ozoptics.com/contact_oz/contact_oz.html
https://www.ozoptics.com/contact_oz/contact_oz.html
https://www.ozoptics.com/sales_support/orstat_form.asp
https://www.ozoptics.com/company/investor_relations_form.asp

4. No Third-Party Disclosure

Allinformation, whether collected digitally or physically, is kept strictly confidential within OZ
Optics. We do not disclose customer or visitor data to third parties except where required by law for
legal or safety compliance or with your explicit consent. When required by our customers, we may
share only the information necessary to fulfill a product request with our authorized distributors in
their respective regions. No additional personal or private data is disclosed.

5. Data Security

We implement robust physical, technical, and administrative safeguards to protect your data
across all platforms. This includes secure visitor management at reception and encrypted digital
storage for emails and website accounts.

6. Contact Information

For questions regarding this policy or to request updates to your information, please contact
our Corporate Headquarters:

Address: OZ Optics Limited, 219 Westbrook Road, Ottawa, Ontario, KOA 1L0, Canada.
Phone: +1-613-831-0981 or 1-800-361-5415.
Email: sales@ozoptics.com.
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